
Readings by Chris Marie and Chris Marie Psychic Medium 
Terms of Service, Privacy Policy, and Disclaimer 

  
Terms of Service 
  
When requesting a reading, you agree to pay the amount specified for that reading 
according to your card issuer agreement or the agreement held between you and your 
financial institution.  Reading requests cannot be processed until payment is received 
and confirmed. 
 
You must be 18 years of age or older to request a reading. 
 
Email Readings  
 
If requesting an email reading, the client must have a valid email address at which they 
can receive the reading.  Additionally, this email address must match the email entered 
by the client during the payment process.  Should the email address be invalid or not 
match the email provided, the reading will not move forward and any funds paid will 
be refunded.  
 
Prices are subject to change at any time without prior notice.  
 
All readings requests are answered in the order in which they are received whether by 
phone, email, website request, or text message.  Depending on the volume of reading 
requests at the time, readings are generally done within 5 to 7 business days after 
receipt of request and payment.  This time frame may be delayed due to vacations, 
personal medical issues, family emergency, or death of a loved one. Should any of these 
instances arise, every effort will be made to advise the client in a timely manner so that 
scheduled services may be rescheduled, or payments refunded as appropriate.  
 
Readings with Chris Marie agrees to meet the time specifications indicated for each 
reading requested by the client.  The client will have 48 hours to submit questions and 
request clarifications for the email reading.   
 
Subject of Reading 
 
Readings can only be given to answer questions asked by the client who submits the 
reading request, about that same client.  Reading requests asking for readings about 
another person or on behalf of another person will not be honored.  All readings will be 
done on behalf of the requesting party only.  Readings by Chris Marie and Chris Marie 
Psychic Medium herself are not responsible in any way for readings that are deleted 
from the customer’s email account or lost in any other manner.  All phone, email, and 



live/recorded readings are the property of Readings by Chris Marie.  The customer 
may make/print a copy or record on a personal device for personal use only.  Readings 
may not be changed, altered, printed for distribution, posted or shared electronically 
(including, but not limited to, email, post/blog/uploaded file anywhere on the Internet, 
posts on social networking sites), broadcasted, or reproduced in any way other than for 
personal record and usage, as stated above.  Dissemination of readings in written, 
audio, or video form is strictly prohibited without prior written consent from Readings 
by Chris Marie and Chris Marie Psychic Medium personally.  
 
Phone, Chat and Live Readings  
 
All live phone and chat readings will last for the exact time specified for the type of 
reading scheduled and paid for by the client, even if the reading is not yet completed.  
However, Readings by Chris Marie and Chris Marie Psychic Medium herself may 
choose to extend the call or chat and additional charges will apply.  If the customer 
must end a call or chat session prematurely, for any reason, the payment will not be 
refunded in full or in part.   
 
Ending Calls / Chat Readings  
 
Additionally, Readings by Chris Marie and Chris Marie Psychic Medium herself reserve 
the right to end a call or chat session at any time without refund if the client is speaking, 
typing (as in chat), or acting in any way that is considered by Readings by Chris Marie 
or Chris Marie Psychic Medium herself to be threatening, violent, obscene, sexual in 
nature, or to be any other form of harassment.  The call may also be ended without 
refund if the customer (person on chat or phone) requests information about, or is 
involved in, at the time of the call or chat, illegal actions, or actions that may be harmful 
to another person or entity.   
 
Furthermore, Readings by Chris Marie and Chris Marie Psychic Medium herself reserve 
the right deny all future reading requests made by that same customer as well as ignore 
all requests for communication from that customer.  Readings requests may be denied 
ahead of time, and a full refund issued, if the request does not meet the criteria specified 
above. Reading requests may also be denied if they contain content that is deemed 
(either by Readings by Chris Marie or by Chris Marie Psychic Medium herself) to be 
inappropriate, or if they contain content that is either obscene or related to illegal 
practices. 
 
Reading Refund Policy  
 
A client has the right to request a refund within the first ten minutes of a phone/chat 
reading, if he or she is unhappy with the quality of service being provided or feels that 
there is not a good energetic connection.  Chris Marie Psychic Medium reserves the 



right to do the same.  If she ends a session early because she feels a good connection is 
not being made, then a full refund will be issued to the client.  Refund requests will not 
be honored if the client is dissatisfied with the information provided during the 
reading.  Email reading refund requests must be made immediately upon receipt of the 
Email reading, and will not be processed after 12 hours have elapsed.  All phone and 
live chat reading refund requests must be made at the time of the call or chat session.  A 
refund will not be issued once a call or chat session has ended.   
  
Client Agreement 
 
By submitting a reading request, you are hereby stating that you have read, understand, 
and agree to the "Terms of Service", the "Privacy Policy", and the "Disclaimer" both 
created and posted by Readings by Chris Marie on this website. You are also stating 
that you have read, understand, and agree to the "Length", "Description " and "Price" 
indicated for each type of reading listed on this website. In return, Readings by Chris 
Marie and Chris Marie Psychic Medium herself agree to meet the specifications set forth 
in those same documents/posts and agreed upon by the customer. 
  
- Updated 09/03/2018 by Chris Marie Psychic Medium 
  
  
Privacy Policy:  
  
Readings by Chris Marie and Chris Marie Psychic Medium herself agree not to share or 
sell your information.  Your privacy is very important to us. All readings are kept 
confidential unless consent is given by the customer to make a comment of testimonial 
public on our website.  The first name, last initial, city, and state in which the client 
resides will be the only identifying information attached to the testimonial and/or 
comment posted on our website.  
  
Personal information is obtained and used for business transactions between Readings 
by Chris Marie, the client requesting the reading, and PayPal only. Information is not 
directly shared with any other party. Readings by Chris Marie cannot send readings, 
answer questions, or send information to any other Email account other than the one 
used to make initial reading request. This guideline is adhered to in order to maintain 
the privacy of our clients.  
  
Finally, regarding payments, all credit card and payment account information is 
handled through PayPal’s secure website. (Please see their site for details on their 
policies regarding usage and privacy.) Payment account information is not made 
available to Readings by Chris Marie. (NOTE: It is not necessary to have a PayPal 
account in order to make a payment using their secured site.) 
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Disclaimer:  
  
Readings are for entertainment purposes only. 
  
Readings by Chris Marie and Chris Marie Psychic Medium herself cannot, and will not, 
be held liable for the information provided in a reading, nor can they be held liable for 
the actions others take based on, or as a (direct or indirect) result of, the information 
provided in a reading. Readings by Chris Marie and Chris Marie Psychic Medium 
herself cannot be the recipients of legal action by a client or another person for any 
reason, as the responsibility of participating in the psychic reading experience with 
Chris Marie Psychic Medium, through Readings by Chris Marie, lies solely with the 
client who voluntarily requests and pays for the reading. All persons who request a 
reading do so of their own accord and, by submitting a reading request, also agree to 
this disclaimer and the "Terms of Service" set forth by Readings by Chris Marie. 
Additionally, Chris Marie Psychic Medium is not, and does not, claim to be, a licensed 
medical or mental health professional or medical professional of any kind. She is not 
licensed to give legal or financial advice.  All information and suggestions provided are 
strictly based on her interpretation of intuitive impressions and therefore should not be 
taken as medical, (neither physical nor mental), legal, or professional financial advice.  
A doctor, or other mental/medical health care professional should be consulted for 
medical/mental health diagnoses and/or treatment.  In the same manner, the 
information given in readings should not replace any advice given by other licensed 
professionals such as legal or financial advisors. 
  
Finally, both Readings by Chris Marie and Chris Marie Psychic Medium herself provide 
psychic mediumship readings to the customer seeking such a reading with honest 
intentions and in good faith. Chris Marie Psychic Medium provides the most accurate 
information possible to the best of her abilities, however, due to the nature of the 
service being provided, the type of participation by the client, and changing events, the 
level of accuracy of a reading cannot be guaranteed. 
  
By contacting Readings by Chris Marie for a reading, no guarantees, implied 
warranties, or assurances of any kind are given, and as such, Chris Marie Psychic 
Medium, Readings by Chris Marie, or owners of Readings by Chris Marie will NOT be 
responsible for any interpretation made or used by the recipient of the information and 
advice mentioned above. 
  
Please note that readings are for ENTERTAINMENT PURPOSES ONLY. 
 
You must be at least 18 years of age to request a reading. 
 


